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Introduction 
 
Education Resources Information Center (ERIC) is an American English-
language database relating to education. ERIC indexes over 650 journals, plus 
books, research syntheses, conference papers, technical reports and policy 
papers.  The database is available both on and off-campus. 
 
Please be aware that as this is an American database, you may find it more 
difficult to locate the journals indexed in Cambridge. 
 
If you are unable to find what you are looking for or need help searching the 
database, please ask a member of Library Staff. 
 
1. Accessing ERIC 
 
Off-Campus: 
 
Step 1: From the Faculty Library CamTools site or from your Library Course 
CamTools site select Databases 
 

 Select Databases 
 
 
Step 2: Select ERIC from the list and follow the links through to the database 
 

 Select ERIC 
 



Step 3: Click on the database title and you will be prompted for your Raven 
username & password 
 

 

Click on the database 
title 

 
Step 4: Enter your Raven username & password and you be redirected to the 
database 
 

 
 
On-Campus 
 
For on-campus access, follow the steps above but you will not need to enter your 
Raven Username & Password. 
 
2. Searching the Database 
 
To search the database for material on a given subject:  
 

• Click on the green Advanced search tab at the top of the page. 
• Enter your search terms in the boxes and select Keywords from the drop-

down menus on the right. 
• Click on the Specific Databases link in the section just below the search 

boxes and tick the box beside ERIC. Then click on the Continue to Search 
link at the top of the page. 

• Click on Search 
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3. Your results 
 
A list of items providing brief details and the first few lines of the abstract will be 
displayed. For the full record and a comprehensive abstract, click on either the 
title of the item or the View record link.  
 
You can limit your results by using the green tabs at the top of the page to restrict 
the list of items to journal articles only, conference papers, books etc. 
 

 
 
 
 
 



4. Emailing your results 
 
Tick the boxes beside the items you want to e-mail, then click on the Save, Print, 
Email link beneath the green tabs near the top of the page. Follow the 
instructions, remembering to select the short or long format for your references. 
There are also options to save your results or print them on this same page. 
 
5. Locating the references 
 
When you have searched ERIC and have a list of references, you will need to 
find out how to access the items.  To locate journal articles, use the 

 link beside each item to see if that journal is available in 
electronic form. If so, you will be able to access the full text of the paper.  
 
To locate print versions of journals and books, use the Newton catalogue. 
 
Some reports, conference papers, as well as some journal articles, are also 
available online. To check whether this is the case, search on Google for the title 
of the item enclosed in quotation marks and followed immediately by +”ERIC”. 
 

 
 
Choose the link (normally the first) which will take you to the Eric website. Here 
you will find details of the item together with an ERIC Full Text link, either at the 
top or the bottom of the page. Click on this to access the item online. 
 

 

http://csaweb108v.csa.com/ids70/linking.php?linktype=OpenURL&record=ids%3Aeric-set-c%2Feric200903_20090923.wais.utf8fix+433417+eric-set-c&SID=jjo69694026kcm993ps3i2faj1�

