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Introduction 
 
WOK provides access to current and retrospective bibliographic information and 
cited references across all disciplines. It fully indexes over 1,950 journals in the 
social sciences. 
 
The database is available both on and off-campus. 
 
If you are unable to find what you are looking for or need help searching the 
database, please ask a member of Library Staff for help. 
 
1. Accessing the Web of Knowledge 
 
On/Off-Campus: 
 
Step 1: From the Faculty Library CamTools site or from your Library Course 
CamTools site select Databases 
 

 Select Databases 
 
 
Step 2: Select Web of Knowledge from the list and follow the links through to the 
database 
 

 

Select Web of 
Knowledge



Step 3: Click on the database title and you will be prompted for your Raven 
username & password 
 
 

 
Click on the database 
title 

 
 
Step 4: Enter your Raven username & password & you will be redirected to the 
database 
 

 
 
 
2. Searching the Database 
 
Click on the yellow Web of Science tab at the top of the page. 
 

1. To find journal articles on a particular subject, enter your search terms, 
enclosed in quotation marks where appropriate, in the search boxes. 

 
2. Select Topic from the drop-down menu beside each box.  

 
3. Go to the list of citation databases at the bottom of the page and ensure 

that only Social Sciences Citation Index is ticked.  
 
4. Now click on the Search button in the middle of the screen. 

 



 

2. Select Topic 
from menus 1. Enter 

search terms 

4. Click Search 

3. Select Social Sciences 
Citation Index from list 

 
 
3. Your results 
 
The resulting list of items will provide you with brief details of relevant journal 
articles.  For full details, including an abstract of the article, click on the title. 
 
4. Refining your search 
 
If the search has generated a large number of hits, you can limit your search to 
particular aspects of your chosen subject by using the Refine Results option on 
the left of the page. Click on the box beside the subject term(s) that matches your 
area of interest and then click on the Refine button. You can also limit your 
search by publication date, document type etc. 
 

 

Refine results 



5. Expanding your search 
 
A useful feature of Web of Knowledge is the facility to explore a subject by 
means of related publications.  
 
So the full details of each item will provide links not only to the list of publications 
which appear in the reference list of the article in which you are interested, but 
also to other journal papers which have themselves cited your chosen article. All 
of these are likely to be related to your subject area. 
 
To obtain details of these, click on the numbers following Times cited or 
References. 
 

 

Click 
on 
Refer-
ences 

 
 
 

Click 
on 
Times 
Cited 

To expand the web of related references even further, click on Citation map and 
follow the instructions. 
 
6. E-mailing your search results 
 
Once you have selected your references from the list, tick the relevant boxes and 
then follow the 3 steps at the bottom of the page to e-mail your results or print 
them out. 
 
 
 
 
 
 
 
 
 
 



7. Locating the journal articles 
 
When you have searched the British Education Index and have a list of 
references, you will need to check the journal availability in Cambridge.  To do 
this, follow our 2-step guide below: 
 

Step 1: Check if a journal title is available electronically: 

o Search the University Library's index ejournals@cambridge 

If you cannot find the journal title on this list then either the University does not 
have a subscription to the electronic version or the journal is not available in 
electronic format. If this is the case, follow step 2.  

Step 2: Check if a journal is available in printed format: 

o From the Newton Library catalogue, click on Universal Catalogue at the 
bottom of the list. Enter the name of the journal in the search box. Make 
sure you have selected Journal Title on the right hand side and click on 
Search. 

If you cannot trace the journal anywhere in Cambridge and the article is more 
than 10 pages long, please contact the Library as we may be able to request the 
article through the Inter-Library Loan service. 
 
 
Don’t forget, if you need any help with accessing or searching the databases, 
please do not hesitate to get in touch. 
 
E-mail: library@educ.cam.ac.uk 
Tel: 01223 767700 

http://sfx7.exlibrisgroup.com/cambridge/az
https://camtools.cam.ac.uk/access/wiki/site/7af29e70-6048-4c6d-9c8a-42ef6d039b18/inter-library%20loans.html
mailto:library@educ.cam.ac.uk
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